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Subject User Notification of Order Status 

Description of Problem or Suggestion: 

The current design to support user notification of order status is insufficient. It requires that users have a client to 
receive order status, and for users with clients, it requires that they poll the system for critical status changes (e.g., 
product ready, order failed). 

Originator’s Recommendation 

Extend the current design to support the following two capabilities: 

i) allow a User Services person to email a user's order status to them so that users placing orders via phone/email need 
not have a client (equivalent to accepting OWI 68) 

ii) automatically send users email notification when either their order has failed or when a product is ready for 
retrieval. 

GSFC Response by: GSFC Response Date 

HAIS Response by: A. Gary HAIS Schedule 

HAIS R. E. A. Gary HAIS Response Date 5/13/96 

Concur with originator's recommendation: 
i) ECS will modify the request tracking design to support an operator interface to send order status query results to 

the user via email. 
ii) ECS will send users email notification when orders are completed or failed (cannot be completed even with DAAC 

operations interventation). 
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